REFERENCE GUIDE: Send On Behalf Of

On January 25, 2019, shared/resource mailboxes and mail-enabled group email addresses were updated to @delaware.gov. Users that “Send on
Behalf of” or “From” a shared/resource mailbox or mail-enabled group must remove the old @state.de.us address and select the new
@delaware.gov address to enable a successful send:

| [_From~ | suamnessoms ;:,...,ﬂ Remove any old addresses showing the @state.de.us
| Suzanne.Morns @Detaware Gov dress and select "Other E-mail Address..." to add the new
Se""x’ﬂ,(’(’-',ialcndar.?)!atc deur 3 i
Project_O3658state. deus e — AN e S - ]
e 2 From Other E-mail Address Ensure @delaware.gov
| From.. | |Projet_0365@delaware.god is the address you are
Project_0365 (MailBox Resources) <Project_0365@delaware.gov> X sending from.
J
Type in and select the new mailbox — From - Project_O365@delaware.gov
name, ex. Project_O365@delaware.gov ="
To...
Send
r

Last Updated: January 24, 2019



